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People in Victoria think homelessness is an important 
issue and are keen to help 
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Victorians empathise with people who are homeless 
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There is better awareness of short-term, material 
responses, than long-term ones… 
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…and these short term response are perceived to be 
more effective   
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Homelessness is caused by personal challenges, 
rather than systemic issues 
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Everyone has a role, but some community 
stakeholders could do more 

• People have moderate opinions about where responsibility lies for 
providing support and recognise that the whole community has a role 

• Charities were perceived as giving the most support to those 
experiencing homelessness 

• 29 per cent  said Australian Government was not doing enough;               
6 per cent said it was doing too much 

• 24 per cent said Victorian Government was not doing enough;  
8 per cent said it was doing too much  

• 21 per cent said businesses were not doing enough; 5 per cent thought 
the private sector was doing too much.  

• People more likely to identify businesses as not having a role in 
supporting people experiencing homelessness, compared to other 
community stakeholders.    
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#heartsandhomes #Endinghomelessness 
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